Press invitation - IBM at Online Educa = =
Customer briefing sessions and interviews —

IBM Customer Briefing Room
Time: Wednesday, 2nd to Friday, 4th December 2009
Location: Hotel InterContinental, Room Zille

Dear colleagues,

Lifelong learning is necessary for modern times. It prepares individuals for the future and
ensures economic growth for society. Today, the expectations of students and employees
towards education institutions and corporations are high; they demand ongoing education
that is personalised to the individual.

This includes the chance to deepen technological knowledge and to expand know-how as
well as providing individual educational paths; furthermore, global integration and economic
orientation are key. This can only be realisable through an integrated educational continuum
which fulfils modern requirements.

We would like to invite you to Online Educa in Berlin to discuss with IBM the trends resulting
in an educational continuum and to learn more about IBM’s vision of a smarter classroom as
well as the role of innovative technologies for education and work.

In this context, we would like to highlight the School Forum for technological and
educational trends at schools that, for the first time, will take place parallel to the pre-
conference events of Online Educa. IBM is presenting along with Wyse Technology a live
demo version showcasing the classroom of the 21° century.

During Online Eudca, you also have the chance to learn more about actual educational
trends and the future of learning at IBM Customer Briefing Room. In addition, experts talk
about trends and technologies for smarter education and work, such as:

¢ Impacts of social software in the area of education and for corporations
the IBM Learning Accelerator based on Saba Learning
a demo of ‘Press Office 2.0’ showcasing an integrated information management
solution for public authorities

You will also have the chance for 1:1s with the respective IBM expert.
Please contact me or my colleague Lars Basche from our agency Text 100 (089/998370-33,

lars.basche@text100.de) if you want to arrange an interview or if you require further
information.

With kind regards,

Beate Werlin

Communications - Media Relations
IBM Germany

Hollerithstr. 1

D-81829 Munich

Mobile: +49-172 8393551

E-Mail: beate.werlin@de.ibm.com



http://www.ibm.com/smarterplanet/us/en/education_technology/ideas/?&re=spf
http://www.online-educa.com/schoolforum/home.php
http://www.online-educa.com/schoolforum/home.php
http://de.wyse.com/
http://www.online-educa.com/networking-and-events-1
mailto:lars.basche@text100.de
mailto:beate.werlin@de.ibm.com
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Education for a Smarter Planet: The Future of Learning
Signposts for the future provide opportunities for transformation

Leaders from education and government aspire to improve their institutions’

outcomes and value to society. They strive to meet rising expectations
from students, communities and business with limited and increasingly
constrained resources. Signposts for the future signal significant changes
fo all segments of education as well as to their funders. These five
signposts — technology immersion, personalized learning paths,
knowledge skills, global integration, and economic alignment — are
rapidly converging to produce a new and transformative paradigm that
we call the "educational continuum’ This continuum will further dissolve
the traditional boundaries between academic segments, education
providers, and economic development initiatives to create a single view
of learning, skills development, and workforce training. The educational
continuum creates a smarter way of achieving national objectives.

Five signposts of educational trends can be perceived as challenges to traditional
institutions — or — as opportunities for meaningful and long-lasting systemic transformation
to systems of education. How an educational system responds to these trends wiill
determine not only its value to its students but ultimately, its long-term value to society.

An investigation into each of these areas is useful for understanding the direction and
rate of change, as well as to developing realistic and actionable strategies for education
policy, investments and programs:

Technology Immersion of Students

Personal and Varied Learning Paths

Knowledge Skills for a Service-based Economy

Global Integration of Systems, Resources and Cultures

Education’s Critical Role in a 21° Century Economy
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The Educational Continuum

These signposts for the future of educa-
tion clearly indicate a move away from the
traditional path of education for students,
teachers, faculty and institutions. Academic
training has been viewed as one where all
students pass through a straight and narrow
path from primary to secondary school, on
to vocational training or university, and then
to the workforce. As the dynamics of educa-
tion, employment and the economy change,
this view of the traditional experience is
more the exception than the rule.

The traditional boundaries defined by pre-
school, primary, secondary, and higher
education are no longer adequate to define
a student’s path through his or her prepa-
ration for the workforce. The educational
experience is often much less linear, more
complex and varied, with many different
paths of educational attainment. These
pathways are all acceptable and often very
effective avenues for academic and skills
development, such as employment retrain-
ing, vocational education, technical training,
apprenticeship, internship, and informal
learning programs.

This continuum will provide a more inter-
connected, instrumented and intelligent
educational system. Learning services and
resources will become more interconnected
and seamless. Information about student
needs and skill gaps will become more in-
strumented and non-intrusive to the teaching
process. Decision-making will be informed
by intelligent insights based on an integrated
view of learning.



In this continuum, education systems will
allow students to follow more dynamic and
individualized courses throughout their life-
times. Their courses of study would include
emphasis at an early age on foundational
skills, advance toward specialized compe-
tencies corresponding to their strengths,
passions and employment opportuni-

ties, and continually provide for retraining
throughout their lifetimes as changes occur
in the employment market.

Several emerging technologies are enabling
the transformation to the educational
continuum:

® Open Technologies: open systems are
critical to the future of learning to enable
a seamless education continuum that is
centered on the student, not the institu-
tions. Common data and processes will
allow better management of outcomes,
more personalized learning pathways,
and lower costs of operation.

® Cloud Technology: cloud computing will
provide new opportunities for education
institutions and governments to create
shared services across regions and
systems. This will improve access to both
urban and rural communities improve
quality of services from providers, and
lower costs from reduced duplication
and enhanced efficiencies.
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e Consumer Technology: education
systems will build an open environment
for their institutions that accommodates
and leverages the consumer market, but
is not driven by it. Education institutions
in the future should embrace the myriad
of devices as opportunities for learning.

Translating Trends into
Transformation

The future trends faced by educational insti-
tutions provide an opportunity to transform
systems of learning.

Educational institutions, commercial part-
ners, foundations and all others supporting
education must make a serious commitment
to sustained, energetic collaboration. We
must collaborate within and across educa-
tional institutions to build new processes
and services. Commercial partners and
institutions must collaborate to create new
standards and platforms to enable innova-
tion. And educators must collaborate to
harness new technologies, build best
practices, and enable a new model for
teaching and learning.
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How is IBM helping create the
Educational Continuum?

Smarter Classrooms: learning
environments that shift resources for
students, teachers and faculty from
traditional expenditures in personal
computers and proprietary licensed
software to thin clients and hosted
desktops, open source tools in the
form of content and curriculum
materials, and learning insight systems
to manage student performance.

Smart Administration: optimized
back office and administrative
processes that leverage shared
services and collaborative efforts
across educational systems.

Innovation in Research: high perfor-
mance computing to accelerate the
creation of science, knowledge and
innovation, while contributing to
economic development efforts in
regions and states.

For more information:
ibm.com/education
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